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“ I’ve visited the Fairtrade projects in South 
Africa and South America. I’ve talked to 
the farmers and their families. I’ve seen the 
vast improvements in their living conditions, 
heard heart-warming stories of better health, 
better education, better chances to lead a 
happy, fulfilling life. Every bottle of Fairtrade 
wine you buy improves the lot of some of 
the poorest people on the planet. Enjoy it 
because it tastes good. Enjoy it because 
you’re doing good.” 
 
Oz Clarke 
Leading wine writer and broadcaster
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FOREWORD

We are very proud of the role 
that we have played in helping to 
establish the UK as the world’s 
largest consumer of Fairtrade 
products. Our commitment since 
the launch of the Fairtrade mark 
back in 1994 is as strong today 
as it has always been because 
we know just how important 
Fairtrade is to our customers, 
our members and of course our 
producers. 

Our Fairtrade journey has seen a return to 
producers of more than £30million+ in the 
last 20 years in Fairtrade Premiums and a 
comprehensive support programme to help 
develop communities more than Fairtrade  
can do alone.

Along the way we have converted entire own 
brand categories to Fairtrade, developed new 
and innovative products and brought to market 
many world and UK ‘Fairtrade firsts’.

No other product category demonstrates our 
Fairtrade credentials quite like wine – and  
this is our story. From the launch of the UK’s 
first fairly traded wine – even before Fairtrade 

certification – through to our more recent 
collaboration with major brands, it’s the story  
of the hard-working people who produce  
the wines and how Fairtrade continues to 
change lives.

So open a bottle, pour yourself a glass and raise 
a toast to Fairtrade producers and their families 
as you read on.

Steve Murrells 
Chief Executive, Co-operative Food

FOREWORD
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+ Sales from The Co-operative’s Fairtrade grocery range
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Key to this success has been forging close relationships 
with the producers involved, working together not just on 
blending the wines themselves but on the social projects 
which the sales of the wines support – this is no  
‘off the peg’ venture for us.

To date we have been heavily involved in building a 
secondary school, a water treatment facility for a village 
and social projects such as crèches, pre-schools and 
a community centre, all of which benefit thousands of 
people across the three countries from where we source 
our Fairtrade wine.

 

All of this would be pointless, however, without the buy-in 
of you, the customer – and to this end a huge amount 
of work goes into ensuring that the wines are the best 
possible quality. We are hugely proud of the fact that they 
win so many awards, which is reflective of the skills of our 
producers on the ground.

The future of Fairtrade wine looks bright; the overall 
market is in growth and we are working with suppliers 
of branded wines to convert their products to Fairtrade 
standards. Furthermore, we have some brand new 
projects (a medical clinic and a housing project to name 
but two) in the pipeline with our own-brand partners to 
ensure that the good work continues.

Our involvement in fairly traded wine began with the Traidcraft organisation in the 
year 2000 and moved to the Fairtrade standard in 2004 when we listed the first-ever 
Fairtrade certified wine, a Carmenere from Chile. Since then, our Fairtrade wine range 
has expanded to twenty-five products from all three major Fairtrade wine-producing 
countries and we are recognised as the largest retailer of Fairtrade wines not just in 
the UK (our share of the market is 66%*) but also the world. This year we reached the 
milestone of selling our 50 millionth bottle** of Fairtrade wine, an accomplishment 
which seemed very far off when we started out.

INTRODUCTION

 
Edward Robinson 
Fairtrade Wine Buyer, Co-operative Food

* Fairtrade Foundation
** 75cl equivalent
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WHAT IS  
FAIRTRADE 
WINE?
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Fairtrade is all about dignified trading relationships delivered 
through working together with our wine-producing partners. 
It’s not charity but improves livelihoods in a more sustained 
way – through decent conditions for the vineyard workers 
and ongoing better prices and fairer terms of trade.

Fairtrade standards include protection of workers’ rights 
and the environment, payment of a Fairtrade Minimum 
Price Per Kilo of grapes purchased and an additional 
Fairtrade Premium to be invested in business or community 
projects. Typically such investment may be in housing, 
improved health services or education, but importantly 
it is always targeted at a community’s needs as decided 
democratically by the people of the community themselves.

Fairtrade protects workers’ basic rights; from providing 
safe and healthy workplaces, allowing them freedom 
of association and collective bargaining, to preventing 
discrimination and ensuring no bonded or illegal child 
labour. Employers are expected to pay wages that  
progress towards living wage benchmarks.

Fairtrade is an independent and international certification 
scheme and, by imposing rigorous and regular audits to 
ensure standards are being adhered to, wine drinkers can  
be assured that as they enjoy their favourite tipple,  
their purchase has contributed to a better deal for the  
people who grew the grapes. 
 

WHAT IS FAIRTRADE?

IT IS TRADE, NOT CHARITY.

REGULAR FAIRTRADE AUDITS ENSURE DECENT 
WORKING CONDITIONS AND FAIR TRADING 

TERMS FOR FARMERS AND WORKERS.

WORKERS DECIDE HOW TO INVEST THE 
FAIRTRADE PREMIUM, WHICH SUPPORTS 

PROJECTS SUCH AS HOUSING,  
HEALTH AND EDUCATION.

MINIMUM PRICING PER KILO OF GRAPES 
PLUS A FAIRTRADE PREMIUM IS INVESTED 
IN BUSINESS OR COMMUNITY PROJECTS.

MINIMUM
PRICE PER

KILO

 
Du Toitskloof, South Africa 

 

Bosman Family Vineyards, South Africa 
La Riojana,  
Argentina

THIS REPORT EXAMINES 3 SUPPLY PARTNERS:

We work with selected producers across South 
Africa and South America to provide the wine for  
our award-winning Fairtrade range.
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FAIRTRADE WINE BOTTLES SOLD** BY THE CO-OP

THE CO-OP’S SHARE OF THE FAIRTRADE  
WINE MARKET IN THE UK*

50  
MILLION

66%
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The Co-operative’s range of Fairtrade wines has come a long way since its inception in 2004. Since then we have sold millions of 
bottles to our customers across the UK, gained a raft of awards for the quality of our products and bolstered our position as the 
world’s number one retailer of Fairtrade wine. Most importantly of all, the sheer scale of our involvement in Fairtrade wine has 
enabled us to make a real difference to so many people’s lives.

THE CO-OPERATIVE IS SEEN AS THE RETAILER  
MOST ASSOCIATED WITH FAIRTRADE WINE IN THE UK#

1
LARGEST FAIRTRADE WINE RETAILER

THE CO-OP’S SHARE OF THE FAIRTRADE 
WINE MARKET IN THE WORLD#

32%



FACTS AND FIGURES
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TOP 10 PLACES FOR FAIRTRADE  
WINE SALES IN THE UK 

1   LONDON 
2   SHEFFIELD 
3   MANCHESTER 
4   NOTTINGHAM 
5   BRISTOL 
6   GLASGOW 
7   PLYMOUTH 
8 BRIGHTON 
9   LEEDS 
10 YORK

# Co-operative customer insight and Opinion Matters research between February and March 2015. Sample 2000 UK adults.
## Equivalent sales of 75cl bottles from October 2014 to October 2015
* Fairtrade Foundation
** 75cl equivalent

SALES OF ALL THE OWN-LABEL FAIRTRADE WINE SOLD AT THE  
CO-OP SINCE 2004 EQUATE TO ONE BOTTLE PER ADULT IN THE UK##

IN THE PAST 12 MONTHS CUSTOMERS  
BOUGHT A STAGGERING

8,280,482
##

BOTTLES OF FAIRTRADE WINE FROM  
THE CO-OP, WHICH IS NEARLY 16,500 BOTTLES 

A DAY WITH

BOTTLES BOUGHT EVERY MINUTE

16
##



1st

LA RIOJANA, ARGENTINA

Situated in the remote La Rioja province in the north of Argentina, 
La Riojana is the world’s largest producer of Fairtrade certified 
wines; the area is agriculturally rich but there are many remote, 
rural communities with basic needs such as clean drinking 
water and decent education and healthcare. The Co-operative 
has worked closely with La Riojana for many years to address 
these needs and provide an improved standard of living, all made 
possible through proceeds from the sale of the wines.

FAIRTRADE WINE REPORT 2015

CONTRIBUTIONS TO DATE  
£1MILLION (2006-14)

FIRST WINERY IN ARGENTINA TO RECEIVE  
FAIRTRADE CERTIFICATION IN 2006

THE WORLD’S LARGEST PRODUCER OF  
FAIRTRADE CERTIFIED WINES

LA RIOJANA, ARGENTINA 
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Inaugurated in April 2008, the water facility 
includes a 160 metre deep well, a 150,000 
litre reservoir and a 10,000 litre tank, built 
8 metres high to give necessary water 
pressure required by the whole community. 

It has provided the community with a 
regular and reliable supply of clean  
drinking water. 

Villagers who moved away from Tilimuqui 
have chosen to move back to the village 
due to the new water supply and they are 
now able to grow flowers and crops in their 
homes. It was entirely funded by sales of 
The Co-operative’s Fairtrade Argentine 
wine range in the UK.

Tilimuqui Water Project 
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LA RIOJANA, ARGENTINA

Completed in September 2012, the school 
provides secondary education in a place 
where children were previously only offered 
education up to the age of 14. Specialising 
in agriculture, its broader aim is to create 
future generations of skilled agriculturalists 
who will be able to continue the work of their 
parents and introduce new, more economical, 
profitable, greener farming methods to  
the area.

It is one of the single largest Fairtrade-funded 
projects in the world.

There has been a profound social-economic 
impact on the whole community of Tilimuqui 
with increased employment, both directly and 
indirectly, in the local area with approximately 
forty people working at the new school. 
Further knock-on effects include improved 
transport links to and from the village and 
improved public services such as street 
lighting and roads. The offer of secondary 

education in Tilimuqui has stimulated the 
local government’s education department 
to improve the infrastructure of the primary 
school in the village.

Being an agricultural college, the school is 
increasing choices for adolescents in the 
local region, offering them an alternative to 
the more traditional secondary education. 
Workshops designed by the school for  
the parents and the local community have  
proved popular.

The current intake of pupils at the school is 
337 and December 2015 sees the first  
year of agricultural technicians graduate  
with many pupils intending to continue on to 
further education. Two thirds of the funding  
for the school was generated from sales of 
The Co-operative’s Fairtrade Argentine  
range in the UK and work to provide ten new 
classrooms (funded by the local university) 
has already begun.

Tilimuqui secondary school

FAIRTRADE WINE REPORT 2015
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337
TOTAL INTAKE OF PUPILS AT  

TILIMUQUI SECONDARY SCHOOL

ONE OF THE LARGEST FAIRTRADE  
FUNDED PROJECTS IN THE WORLD

LA RIOJANA, ARGENTINA
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I am chief winemaker and my main responsibilities are to plan 
and organise the winemaking, to create wines in line with market 
requirements and to develop new wines and provide technical 
assistance to the commercial side of business. 

I believe that Fairtrade is very important to La Riojana because 
it allows us to expand our role in terms of social responsibility, 
it allows our workers who live in rural areas access to good 
standards of health and education, and also allows them to 
improve their general standard of living. 

The investment of the Fairtrade Premium in community projects, 
such as the water and school, has really incentivized our grape 
growers to work hard in their vineyards to obtain high quality 
grapes, therefore enabling us to produce high-end,  
market-competitive Fairtrade wines and to continue  
investing in projects which benefit the local communities.

Rodolfo Griguol, chief winemaker at the La Riojana Co-operative

“ The investment of the Fairtrade 
Premium in community projects,  
such as the water and school,  
has really incentivized our grape  
growers to work hard in their  
vineyards to obtain high quality 
grapes...”

LA RIOJANA, ARGENTINA14
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AWARD  
WINNING  
WINES



Rene Alejandro Garcia, La Riojana Co-operative vineyard 
worker and beneficiary of Tilimuqui Water Project

To have water every day is very important to 
my family and for the entire village. Before 
the water project we only had water every so 
often. The water supply used to cut out a lot 
and we would have to spend up to four days 
without water to drink, cook and wash with. 
We now have a 500 litre water tank installed 
in our house giving us a reliable running water 
supply, greatly improving my family’s quality 
of life.

Thanks to Fairtrade our community now has 
drinking water 24 hours a day, every day of 
the year.

Angel Leonel Morales, school pupil and beneficiary 
of Tilimuqui School Project (May 2015)

I think the school is great as it has 
given me the opportunity to learn 
many new skills and it also means 
a lot to my family who would like 
for me to have a good education. 
When I leave school I want to study 
agricultural engineering and eventually 
work as an agricultural engineer.

Personally, I believe the school is the 
best thing ever to happen to Tilimuqui. 
It has had such a positive impact, 
not only bringing the village to life 
and offering all children the chance 
of a better future but also creating 
employment for the local community.
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AWARD  
WINNING  
WINES

BOSMAN FAMILY VINEYARDS, SOUTH AFRICA16

CONTRIBUTIONS TO DATE  
£330K (2011-14)

FAIRTRADE WINE REPORT 2015

In South Africa, winemaking by the highly respected Bosman family stretches back eight 
generations to 1798, during which time the focus has remained firmly on quality. In 2008 
the vineyard turned its hand to establishing its ethical credentials with a move in support 
of BEE (Black Economic Empowerment); Fairtrade certification followed in 2009, forming 
a welcome marriage of quality wine produced to ethical standards.  
The Co-operative is proud to have been working with Bosman since 2011.

 
BOSMAN FAMILY VINEYARDS, 
SOUTH AFRICA

School bus funded by the Bosman Fairtrade Project.



Our collaboration with Bosman Family Vineyards has 
supported a range of social projects, including:

•   A fully operational pre-school complete with school bus 
and three classrooms – as well as providing a safe and 
nutritional upbringing for the children, this facility enables 
mothers to go out to work, providing an extra income  
stream for the family.

•   For older children there are computer training facilities,  
literacy and scholarship programmes, together with 
various sports clubs.

•  For residents of all ages there is a library, a community 
centre and a health clinic, then for the adults there is a 
counselling room and a drug rehabilitation programme. 

•  Finally, the more elderly citizens have benefitted from 
improvements at the Bosman Adama Old Age Home. 
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My role at Bosman Family Vineyards concerns 
everything from managing the vineyards through 
to producing the finished wines; in short it is up 
to me to make sure that we use the best  
possible grapes for each and every wine  
we set out to make. 

Fairtrade wasn’t even on my radar as a young 
winemaker when I joined Bosman Family 
Vineyards in 2007. However, as I got to know 
my new environment it was clear that there 
was something special about the business and 
how it approached ethical working relationships. 
Bosman Family Vineyards subsequently became 
Fairtrade accredited in 2009 and we find that it 
serves as a progressive standard which we can 
use to make a difference in our community and 
by which we can measure our goals. The move 
has been very well received by our customers.

FAIRTRADE WINE REPORT 2015

CORLEA FOURIE - WINEMAKER AT THE BOSMAN FAMILY VINEYARDS

BOSMAN FAMILY VINEYARDS, SOUTH AFRICA18



We have a large workforce yet experience a 
relatively low turnover of staff; we put that down 
to the fact that people who are happy tend to stay 
longer in their roles and in turn develop their skills. 
In an industry where we are critically reliant on 
activities such as planting, trellising, pruning and 
harvesting by hand, all of these require skill.  
A sense of ownership also has a wonderful 
positive effect on how workers see their daily 
workload. If you are doing something for yourself 
and your community – and not just for an 
employer – the level of dedication and enthusiasm 
is quite different. This is why we believe that 
Fairtrade accreditation does, in the long run, 
lead to an enhanced quality of wine – because 
of the level of skill and dedication which goes 
into making it. This is something which we are 
working hard to prove in every bottle of wine  
we make.

“ We believe that Fairtrade accreditation 
does, in the long run, lead to an 
enhanced quality of wine – because of 
the level of skill and dedication which 
goes into making it”

AWARD  
WINNING  
WINES

19

BOSMAN FAMILY VINEYARDS, SOUTH AFRICA



FAIRTRADE WINE REPORT 2015

The enormous Du Toitskloof winery is set in the Breede 
River Valley, right at the heart of South Africa’s picturesque 
winemaking region; established relatively recently in 1962, 
it currently comprises 22 member farms, employing some 
1,600 workers. In 2005 it became one of the first South 
African wineries to enrol in the Fairtrade programme, 
quickly building up a diverse range of Fairtrade projects  
to the benefit of hundreds of people. The Co-operative  
has been proud to support the project from the beginning 
and currently does so with some of its own-label range  
and also in partnership with the Namaqua brand, which  
has recently converted to Fairtrade in collaboration with  
The Co-operative.

CONTRIBUTIONS TO DATE  
£1.125MILLION (2005-14)

DU TOITSKLOOF, SOUTH AFRICA20

“ We’re delighted to join this fantastic 
collaboration. This initiative put forward by  
Ed Robinson at The Co-op has brought 
together a great South African brand and a 
great Fairtrade producer at Du Toitskloof, 
providing a firm foundation for a brilliant 
future in this   community.” 

Abrie Botha, Chairman,  
Namaqua Wines

As well as supplying the wine for some of the 
Co-operative’s own-brand range, Du Toitskloof 
also provides the wine which is sold under the 
Namaqua brand. 

 
DU TOITSKLOOF, SOUTH AFRICA



HOUSING – EXTENSIVE IMPROVEMENTS 
INCLUDING WATER AND ELECTRICITY SUPPLY  
TO HOUSES, TOGETHER WITH SOLAR POWER.

 THREE DAY CARE CENTRES - 178 
CHILDREN AGED 3 MONTHS - 5 YEARS 

INVOLVING 27 QUALIFIED CARERS.

ALSO, AFTERCARE FACILITIES FOR 132 
CHILDREN, TOGETHER WITH MEDICAL 

MONITORING AND A SUPPLY OF 
HEALTHY NUTRITION.

  HEALTH PROGRAMME – ACCESS 
TO A CLINICAL PSYCHOLOGIST 

AND A MEDICAL NURSE; ANNUAL 
SCREENINGS FOR TB AND ALCOHOL 

ABUSE REHABILITATION.

A PRIMARY SCHOOL WITH YEAR-GROUP 
CLASSROOMS, A LIBRARY AND A  

WELL-EQUIPPED COMPUTER SUITE.

ADULT LITERACY PROGRAMME - 270 
PARTICIPANTS WHO ACHIEVE A 75% 
PASS RATE; A COMPUTER LITERACY 
PROGRAMME IS ALSO SUPPORTED.

SUPPORT AND BURSARIES FOR 
STUDENTS ADVANCING TO  

HIGHER EDUCATION.
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The Fairtrade Premium received by Du Toitskloof is  
distributed across a variety of worthy causes:

BOSMAN FAMILY VINEYARDS, SOUTH AFRICA



IN SOUTH AFRICA WE ARE JUST 
STARTING OUR ‘ADAMA HEIGHTS’ SOCIAL 

HOUSING PROJECT, PROVIDING NEW 
ACCOMMODATION TO SOME  

TWENTY-FIVE FAMILIES

IN ARGENTINA WORK WILL SOON COMMENCE 
ON A MAJOR NEW MEDICAL CLINIC SERVING 
THOUSANDS OF PEOPLE IN THE LOCAL AREA

FAIRTRADE WINE REPORT 2015

In South Africa we are just starting our ‘Adama Heights’ social housing project, providing new 
accommodation to some twenty-five families, whilst in Argentina work will soon commence on  
a major new medical clinic, serving thousands of people in the local area.

Sales of our newly-converted Fairtrade brands have widened the scope of our involvement even 
further, supporting community-based projects across South Africa’s winelands and bringing in  
a whole new segment of wine drinkers into the Fairtrade category.

Our challenge for the future is to maintain the growth, to improve further the quality and variety 
of Fairtrade wines on offer and to continue to work with our supply partners to support worthy 
projects to the benefit of those who make the wines which end up in our glass.

Let’s drink to that!

With the popularity of Fairtrade wine showing no sign of abating and 
with more and more producers switching to Fairtrade certification, 
the future for ethically-sourced wine looks bright. At The Co-operative 
we have lots of exciting plans for the future too, with some major new 
projects to look forward to.

THE FUTURE
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“ The Co-operative’s long-standing commitment to 
Fairtrade wine has changed the lives of wine  
producers in South Africa and South America by 
ensuring they earn a fair price and are supported to 
build a better, brighter future for their families and their 
communities. What’s more, The Co-operative has gone 
further, investing extra funds in its wine-producing 
communities to help build health clinics, provide  
access to clean water, enable children to go to  
school and much more. So raise your glass of  
Co-op Fairtrade wine because every bottle that is  
sold makes a difference to people’s lives.” 
 
Michael Gidney, Chief Executive,  
Fairtrade Foundation



co-operativefood.co.uk        @CooperativeFood
The Co-operative Group Limited. Registered office: 1 Angel Square, Manchester M60 0AG


